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Your challenge - alleviating the pain across the business
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The big six issues driving HR technology decisions
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Source: PwC’s HR Technology Survey (2020)

58%
Finding, attracting and 
retaining talent

40%
Creating collaborative 
environments

43%
Developing people to 
reach their full potential

38%
Workforce planning

42%
Improving the employee 
experience, primarily by 
automating tasks

34%
Ensuring well-being, 
diversity and inclusivity

Question: What is the biggest human capital challenge your organization is facing? 
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The big six issues driving HR technology decisions
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Source: PwC’s HR Technology Survey (2020)

49%
Talent acquisition tools

45%
Intelligent recruiting
Intelligent automation 
or process automation

48%
Employee experience / 
portal layers

37%
Business insights

46%
Skills mapping / Career 
pathing

36%
Tailoring learning 
journeys

Question: Thinking ahead to the next 12-14 months, which of these areas are you planning to pursue regarding HR technology? 
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Wat is een goede parameter om te investeren in HR technologie?
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- Aantal werknemers?
- Complexiteit van processen?
- Risico’s?
- Bedrijfsbehoefte?
- Rapportering?
- Data management?
- Security?
- Beschikbaarheid 24/7?
- Connectivity (laptop/ mobile device)
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Gartner Magic Quadrant for Cloud HCM Suites for Midmarket
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Defined leaders in MQ Cloud HCM Suites :

● Workday
● Oracle 
● SAP SuccessFactors
● Ceridian
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Oracle Cloud HCM
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SAP SuccessFactors
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Workday
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HR Tech Startups 
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Key Takeaways
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Payroll is in a payroll system, HR is in a HR 
system 

Use emerging tech when needed, eg RPA 

HR Tech alone will not be the answer but it’s a 
lever to achieve an HR Transformation

Put your people at the center and invest in 
change management
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PwC | Cloud Professional Services
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